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QUALITY POLICY

1. Mission of the Organization.
» Development of innovation and technology to offer integral solutions to the
electrical market.

2. Vision of the Organization.
+ To position the Organization as a reference in the Energy Efficiency market.

3. Culture and Values of the Organization:
e - Proximity to customers
« - Satisfaction of regulatory authorities
e - Complicity with suppliers
* - People as a value
e -Teamwork

¢ - |nternationalization
* - Innovation, technology
 -Boldness

POLICY

* That the development of this general policy is communicated, understood,
implemented, kept up to date, reviewed and that continuous improvement of its
effectiveness occurs at all levels.

* Comply with all applicable regulations and legislation for Quality Management, as
well as mandatory and/or voluntary requirements agreed with all interested parties
interacting with the company.

* Meet the needs of customers, regulatory authorities or other organizations that
grant recognition.

* Train employees to be committed to quality and have a workforce with a high level
of competence.

* Actively reduce risk and hazard at work, environmental pollution and improve
energy performance.

*  Work towards continuous quality improvement, which ensures active prevention of
the risks intrinsic to our context and allows us to make the most of the
opportunities identified.

* Assign responsibilities for activities related to quality, energy efficiency, restriction
of hazardous substances, health and safety, and the environment,

* The development of this policy is the responsibility of management and every
employee of the organization must actively participate in its implementation.
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